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Full Service Network and the U.S. Steel Tower “Light Up”
Downtown Pittsburgh

Pittsburgh to boast the largest & fastest wireless Internet zone in Western Pa. Service
dominates U.S. Steel Tower and two downtown city blocks.

PITTSBURGH, PA (May 23, 2005) Full Service Network and the U.S. Steel Tower announced
today the planned activation on May 25™ of what will be Western Pennsylvania’s largest and fastest
wireless Internet zone. Full Service Network’s “Hotzone” is an area where subscribers can access the
Internet uninhibited, without the restrictions of plugs, cables or wires.

The signal originates from the U.S. Steel Tower and emanates across two city blocks. Coverage area
includes the U.S. Steel Tower’s upper and lower lobbies, the concourse eateries and lounge areas, and
the entire outside courtyard. Users need only a laptop and wireless card to get online.

“With a fully redundant fiber optic backbone, users will experience speeds of up to 10 Meg, which is
more than seven times the speed of the typical office T1 connection and up to fifty times faster than
cellular WiFi service,” said David Schwencke, founder and president of Full Service Network.

“The U.S. Steel Tower is the place to get business done. When Full Service Network approached us with the
idea, making the decision to move forward was easy” said Andrew Wisniewski, executive vice president of CB
Richard Ellis, the exclusive leasing agent for the U.S. Steel Tower. “With over five miles of fiber optic cables
and the addition of Full Service Network’s wireless zone, the U.S. Steel Tower is now unmatched for Internet
connectivity. Our tenants are completely connected both inside and out.”

Internet Service in the WiFi Hotzone will be provided free of charge until sometime late June, and
then will be competitively priced around $10 per month for unlimited Internet access. Subscriptions
are not limited to U.S. Steel Tower tenants. Anyone can sign up.

Users interested in the service may contact Full Service Network on 1-800-220-4090.
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Full Service Network (www.fullservicenetwork.com) is a telecommunications and Internet service
provider serving residential and business customers in the Pittsburgh region for the last 15 years.
Corporate headquarters are located on the 5 7" Floor of the U.S. Steel Tower.

The U.S. Steel Tower (www.cbre.com\ussteeltower) provides tenants with the efficiency desired for
large open space design and is unmatched in its ability to accommodate growing telecommunications
needs typical of today’s tenants. The U.S. Steel Tower’s 64 floors and plaza occupy the entire city
block between Sixth and Seventh Avenues on Grant Street.

Media note: For more information or an interview with a FSN spokesperson, contact Devon
Jurgensen at 412-745-9000 x 233
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