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Full Service Network moves to US Steel
Tower, Creates New Jobs

PITTSBURGH, PA (May 05, 2004) Pittsburgh based Full Service Network has relocated its
corporate headquarters to the fifty-seventh floor of the US Steel Building. The lease was
negotiated for eight years for over 14,000 square feet of space. The lease includes an option to
expand into an additional 10,000.

“We’re excited about moving into the US Steel Building and also about remaining in downtown
Pittsburgh,” said David E. Schwencke, founder and president of Full Service Network. "There
were many options available outside of town, but this move encompasses our desire and
commitment to staying in the downtown marketplace. Pittsburgh's a great place to live and
work."

Company plans include using the space for fifty new jobs to be created throughout the summer.
“We're happy to bring growth to the downtown employment market at a time when so many of
our competitors are laying people off.,” said Schwencke.

In addition to office space, Full Service Network plans include using the new location as a hub
for ultra-high speed fiber optic Internet service which will be introduced later this year as well as
wireless WIFI internet access at strategic locations. These new services will be available to both
residential and business customers in the Pittsburgh region.

Full Service Network (www.fullservicenetwork.com) is a telecommunications and Internet
service provider serving approximately 12,000 residential and business customers in the

Pittsburgh region for the last 14 years.

Media note: For more information or an interview with a FSN spokesperson, contact
Christopher Honeywill at 745-9000 x 236
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